
The world is a giant web of
conversations.
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sales reps
with
customers

customers
with 
customers

people
with
people online

employees
with
customers

PR
with
the media

people
with
friends

your partners
& vendors
with
customers

executives
with
opinion leaders

| conversations  |



With more channels than
ever before
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the
importance

of
conversations

isn't new...

builds understanding

emotional connections

develops relationships

•

•
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people don’t trust marketing and sales 
information

people are overwhelmed with 
information

beyond products, people want to know 
what it’s like to work with your company

explosion of new “talk” communications 
channels

people want to be heard and have a say
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Conversations help us make
sense out of information, and
build trusted relationships.

But five things make it more
important today.




